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1. Explain the role of contingency planning in health care. Should every health care organization formulate contingency plans? Why, or why not? Your response should be at least 200 words in length.
2. Considering your own career in health care leadership, do you feel that a map or a compass is better suited for your planning? Explain your choice. Your response should be at least 200 words in length.
3. Describe the idea of "balanced scorecard" in modern health care delivery. How did this idea emerge in U. S. medicine? Do you support this approach to measure health care performance? Why, or why not? Your response should be at least 500 words in length.
